CERTIFICADO

de espanol

This certificate accredi at
Ainara Ca |

has passed the on ourse
Spanish k
with.a ma ut of 100.

The estimated average duration for successful of this course is 80 hours. The following lessons have been
red in this course:

* Greetings and farewells i g an appointment * Asking for a written quote

* Booking and confirming e Complaints and claims

* Requesting information i i * Congratulating and offering excuses
* Entering orders
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